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Important information for customers placing an order

We are obliged to inform you of the following due to a recent change in legislation:-
This communication complies with Consumer Contracts Regulations 2013 for distance selling.

Please note all services (ie. leisure swim training/coaching, therapy/life mindset coaching, courses, swim camps, motivational speaking) sold by us to you are tailored to your exacting specification and requirement, being bespoke, and as a result please be aware that you have no legal right to change your mind or cancel once your order is placed – Consumer Protection (Distance Selling Regulations) (as amended) and or Customer Contracts Regulations 2013 and or Consumer Rights Act 2015  and or any act which supersedes aforesaid and therefore all or any  cooling off period does not apply. No refunds will be given. This includes a no refund policy on delivery and/or postage costs. Our full terms of business can be read by following the link/s as under which we advise you print and save in a durable medium for your records for the purpose of this contract. Your Statutory Rights are not affected.    
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